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Why do some people contact hospice when a family member is in a serious medical crisis and

some people don’t? Is it the fear of the unknown? What happens if you call hospice? What

does hospice care actually involve, anyway?That’s Good Grease ever so gently helps readers

to understand what hospice care is all about through the author’s stories and experience

gained from 20 years as a hospice patient contact volunteer. Turning to any page the reader

will learn that hospice care is nothing even close to what has been experienced before. This

book may surprise readers when they learn that:-Food plays an important part in hospice care,

but not necessarily for nourishment.-Family pets are included in the plan of care for the person

on hospice service.-Humor is used quite often in hospice care.-The person and their family are

actually in charge of their hospice care.-Every hospice is mandated by Medicare to have

volunteers.Rick Schneider has a manner of talking to the reader in a way that removes the

apprehension of the word “hospice”. This book, like hospice itself, is unique. As the reader

walks into its pages they soon learn that the title, a quote from a person on hospice service,

perfectly describes the common sense of hospice care.
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of being available to those on hospice service. She was my subconscious reason for becoming

a hospice volunteer in the first place. Her forty-year nursing career was spent in nursing

homes. She always chose to work second shift, allowing for more direct patient care. There

were times when she’d call me near the end of her shift, around 11:30 p.m., and I knew what

she’d say. One of the nursing home residents was actively dying and she was going to stay

with them.Why would she stay? There were several reasons for that. Maybe the person had no

surviving family, but more often it was because the family contact said thanks for calling, just

“Let me know when she’s gone.” Vickie said that she just couldn’t let the person die alone, so

she’d stay with them until they died or until first shift came in to relieve her. She never

considered asking to be paid for those hours.In September of 1996, my siblings had called a

family meeting at Mom’s bedside. Her health was declining and she had signed Advanced

Directives years before stating that she wanted no heroic measures done. While there, Vickie

noticed Mom’s signs of imminent death and told us that we should each take the time, now, to

say our good-byes. I never knew that there were indicators of natural death, but my wife was

right; Mom was gone within three hours. What a blessing it was to have the opportunity to

thank her for all her sacrifices for me. As a side note, after we finished saying our good-byes

Vickie brushed Mom’s hair and put make-up on her so she would, “Look good for Jesus.”

Hearing that, Mom gave us her last, albeit faint, smile.In addition to Vickie, there are others

who helped me along the way. In particular, I must thank Denise Bauer, R.N., for making this

book possible. As first Clinical Director, then CEO of FairHoPe Hospice and Palliative Care, Inc.

she was a true servant of the people on service and their families. She gave her staff and

volunteers the confidence to do what they thought the person on service needed. Her

presence created the atmosphere of love and compassion that FairHoPe was noted for. Denise

epitomized the truth that you don’t raise morale in an organization; it starts at the top and filters

down.Thank you to my long-time coworker and mentor, Chaplain Karl Hartmann. Karl was

FairHoPe’s only chaplain for many years, and is still a part time chaplain. I assisted Karl with

many grief support groups and memorial services. He showed me that values are caught, not

taught. Karl demonstrated the essence of God’s love by joyfully accepting everyone who came

on hospice service, regardless of belief system, background, or appearance.Thank you to

Susan Foglesong, who shared an office with me for years and was always there to make

insightful suggestions about my writing, pull me out of computer trouble, or keep me out of it in

the first place.Thanks to Twylia Summers, FairHoPe’s Director of Volunteers, who has been my

mentor, fellow volunteer, coworker, adviser, and friend. Over the years, Twylia has given me

many writing ideas.Thank you to Tammy Drobina, my contact at the Fairfield Towne Crier

newspaper, whose input and encouragement has been invaluable. Deb Tobin, Editor of the

Logan Daily News, more or less insisted that I submit a long article every two weeks, although

she wanted a weekly article. Also, my thanks to Rebecca Hedges, at the Logan Daily, for her

frequent words of encouragement.I must also thank my daughter, Lindsey Schneider, who

proofed my writing, helped to determine article themes, and occasionally went with me to visit

my hospice patients and to attend hospice-sponsored events. Thanks to The Pickering House

Kitchen Manager, Linda Foglesong, who uses the common thread of food to gain access to our

patients’ hearts. Examples of her empathy and love are spread throughout this book.Thank you

to Tracey Miller, FairHoPe Hospice’s Children’s Grief Coordinator, for her input regarding

children’s grief. She taught me that even when the “children” had achieved adulthood, the

parent-child relationship is always there. Thank you to social worker Ernie Doling – we had

quite a few adventures together at FairHoPe. He is a part of a story or two in the book. Thank

you to Tammie Morris-Koetz, R.N., for her encouragement and support of my writing by posting



my stories on social media.I also owe a special debt of gratitude to Kristin Glasure who was my

instructor during volunteer training and my first supervisor as patient care volunteer back in

early 1997. Even as of this writing, Kristin, currently our Director of Social Services, is always

available to drop what she is doing and assist me.Social Worker Naomi Colvin, who has helped

patients finish knitting and sewing projects, Mary Scott R.N., Tammy Sullivan R.N., Heidi Crum

R.N., Pat Disbennet and Carla Munyan, have all shared with me many ideas and thoughts

about end-of-life care. Several stories contained in this book are a result of conversations with

them. Over the past 20 years there have been so many others: Shelia C., Heather R., Kathy D.,

Sheila M., Loren H., Shelli, Kristin, Lora, Patsy, Norma, Ed V., etc.And a special thank you to

FairHoPe Hospice’s wonderful volunteers, several of whom are a part of the stories included in

this book. It is so difficult to get stories out of them because of their humility. They sometimes

don’t see anything special or noteworthy in their actions. I hear a completely different story

from those who have benefitted from their selfless love.My apologies if I forgot anyone; so

many have been a part of this journey.It has been, and still is, a pleasure to serve those who

come to hospice.INTRODUCTION~ That’s Good Grease ~SEVERAL YEARS AGO, a woman

was admitted to The Pickering House, FairHoPe Hospice and Palliative Care, Inc.’s in-patient

facility, for end-of-life care. She had been sleeping for most of the past several days which is

not an unusual occurrence as life ebbs. On this particular day, she woke up with a beautiful

smile and started talking about how hungry she was. In her room when she awoke were her

grown daughter and a nurse’s aide. The aide asked her what she thought she might like to eat.

Even though at first they thought they misunderstood her, the aide and the daughter

determined that the patient wanted a “junior” bacon cheeseburger and a diet cola from a fast

food restaurant.Concerned because of the woman’s inability to chew or swallow, the aide knew

the request was out of the question. However, being a Pickering House staff member, she also

knew that something could be done, but what? The daughter respectfully asked her mom if she

would actually be able to eat such a sandwich. “No,” she said, “but if I could just have a

lick.”Maybe it was a coincidence but at that moment the kitchen manager, Linda, entered the

room and asked the patient if she was hungry. The woman repeated her request. Linda,

without flinching, said that she could fix the bacon cheeseburger made with fresh hamburger

from the local butcher shop and use high grade cheese from the farmer’s market. The woman

was all for it, so it was settled. “One junior bacon cheeseburger with a diet cola, comin’up.”The

aide went to a nearby convenience store and bought the diet cola. Soon the order of a diet cola

and a bacon cheeseburger, made with high quality beef and cheese, was brought to the

woman’s room. The daughter was flabbergasted; she couldn’t believe the effort put into a

seemingly insignificant request for her mom. (Linda confided to me later that she sensed this

was the woman’s last supper and wasn’t about to talk her out of it.)Looking at the stacked

sandwich, the woman knew she couldn’t eat it but asked if she could just have a bite of the

bacon. The daughter cautioned her not to choke, so Linda said she would crumble a piece into

little bits. She then crushed a piece of the bacon into bits between two spoons. The aroma of

the bacon from the sandwich smelled so “Sunday morning-ish.” The woman asked if she could

lick the bacon grease off one of the spoons, which she did.“That’s good grease!” the mother

exclaimed. “Oh, that is such good grease,” she softly repeated to herself as she lay back on her

pillow, radiating a smile. With eyes moistening the daughter whispered, “I’ll remember this

moment for the rest of my life.”The aide, realizing that this was becoming a spiritual moment,

gingerly drew out some diet cola from the can with an eye dropper and let a few drops fall on

the woman’s tongue. “Nectar of the gods,” the woman said with a sigh. The look on her face

was pure euphoria as she experienced the wonderful taste of what she had missed for so long.



The woman’s request for the bacon cheeseburger was against all medical advice and, of

course, all common sense. It was, however, an absolutely essential request for someone who

wanted something “one last time.”Hospice is a wonderful philosophy of care, yet no one wants

to hear about it. I have been a patient-contact volunteer with FairHoPe Hospice and Palliative

Care, Inc. in Lancaster, Ohio since March of 1997. I’ve been astounded, repeatedly, at the

effect something as insignificant as bacon grease has on not only the person on service but

their family. What has also astounded me is how quickly the staff of FairHoPe Hospice picks up

on the little indicators that a quiet suggestion is deep down a heartfelt special request.I believe

that most hospices tend to go to great lengths to comfort those they serve. The hospice art of

comforting is a holistic approach involving three areas: Physical, emotional, and spiritual. In the

last stage of life, the physical arena involves mostly pain control; we really don’t want to give

the disease any more attention than it has already received. As a patient contact volunteer, I

have witnessed how spiritual pain and emotional pain, generally ignored in the medical field,

are often the cause of physical pain.I got involved with hospice service in a roundabout way. I

think it was a “God Thang” as we used to say. On a cold January Sunday in 1997, I was sitting

at the kitchen table browsing through the local paper, the Lancaster Eagle Gazette, just

reading the headlines and turning the pages. On one of the pages was a one-inch ad that

simply stated, “Hospice Seeking Volunteers.” Below the headline was the phone number to call

for more information. That’s all there was, no hype, no save the world, just that hospice was

seeking volunteers. There was no question in my mind, I knew that I had to do it.Over the years

as a patient contact volunteer I became a witness to, and a part of, the beauty of what we do in

hospice. I became aware of how all the myths of hospice were borne out of fear and contempt

without investigation. FairHoPe Hospice was doing so many wonderful things for those on our

service, yet no one wanted to hear about it. Over time, I started keeping short notes about

some of what I experienced as a volunteer. Eventually those notes became essays and I

submitted a few Letters to the Editor in the local paper, or as articles in the Ohio Hospice and

Palliative Care Organization’s quarterly publication, “In Touch,” ( O.H.P.C.O. is now LeadingAge

Ohio).The easiest way for me to dispel the misconceptions of what we do is by gently

explaining through FairHoPe’s staff and my own experiences, how much can be done for a

person during the last stage of life. The general public tells me that they are surprised at how

much of hospice compassion does not involve medicine.In this book, I dispel some of the

myths of hospice through what I have experienced at FairHoPe Hospice and Palliative Care,

Inc. as a patient contact volunteer. It’s important to remember that each hospice is unique and

performs their service in the manner they feel is best. Each hospice, to be Medicare certified,

must adhere to the government’s guidelines. How they follow the guidelines is it up to each

individual hospice.It’s also important to understand that there are basically two types of

hospice organizations: Not-For-Profit hospices, such as mine, and For-Profit hospices. Both

types perform a wonderful service to their communities. The Not-For-Profit hospices ordinarily

require financial assistance through fundraisers and donations. For those who contribute, know

that it’s money well spent.For the woman I described above, such a simple pleasure as the

taste of bacon was so easy to provide and displayed the common-sense attitude of hospice

staff in general. At the end of her life, this woman did not have to be concerned with, “It’s not

good for you.” The staff’s only concern was how to make it happen.I hope that by reading this

book some of your fears about hospice care will leave. Hospice does not do too many

extraordinary things; we just use common sense to do ordinary things extraordinarily well. We

celebrate life.~ Where I Volunteer ~
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Rick 43130, “10 Star book (When 5 stars just aren't enough). This book is hard to put down. I

love the short heartfelt stories. It is an easy read. As I read it, I am already praying that Rick is

compiling stories for his next book. These stories are from the heart and Rick has a special gift.”

Mary B, “That’s Good Reading!. This book is great in describing the different roles and

misconceptions of hospice. It truly is a must read for anyone with questions about what

hospice is and what to expect if you decide to go on hospice. I know it helped one family make

the decision to put their mother on hospice care and helped her to have a more comfortable

and peaceful time.”

H Koza, “This is a great book for anyone who has concerns about calling Hospice. This is a

great book for anyone who has concerns about calling Hospice. I really liked that it was an

easy read - with short "chapters" of 1-3 pages that didn't need to be read in any order. Very

inspiring and informational!”

TM, “Storytelling at its finest!. Author, Rick Schneider, is a consummate storyteller. His gift

beautifully captures the essence of hospice care by highlighting the moments shared by

patients, families and staff. He reminds the reader to focus on relationships at every stage of

life. May every reader find his stories and their lessons powerful guides.”

Ebook Tops Reader, “Great book Rick. Great book Rick. I cried and laughed and cried again.

You and FairHope will always have a part of my Heart. 5 stars for you. Not so many for

Amazon. I received this book without the cover. It also has a sticker on that back that i am

unable ti remove without damaging the biik. So Disappointed.”

Ebook Tops Reader, “If you have a family goiong into HOSPICE this is a must read!. A very

enlightening heart warming and also tear jerking read. A must for all! I would give it 10 stars if

I could!!”

Ebook Tops Reader, “Great. What a wonderful book, it explains what hospice does and why. It

is a subject that we all try to avoid. You can certainly tell this one is from decades of first hand

experience,and from the  thank you for a wonderful book”

Taylor, “If you are questioning if hospice is the best choice for you or a family member, you will

find this book puts you at ease.. It is a beautifully written book that not only will help you

understand why hospice is amazing, but will keep you smiling. It will show you why Hospice is

really about celebrating life. Thank you Rick. Your love and caring is greatly appreciated.”

The book by Rick  Schneider has a rating of  5 out of 5.0. 13 people have provided feedback.
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